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The  Legislative  Audit  Committee 
of  the  Montana  State  Legislature: 

Transmitted  herewith  are  the  results  of  our  survey  of  the  State 
Telephone  System.   We  performed  this  review  at  the  request  of  the  Leg- 
islative Audit  Committee  to  determine  the  number  of  state  telephones 
located  "outside  state  agency  premises.   This  survey  consisted  primarily 
of  sending  questionnaires  to  the  various  department  and  agency  administra- 
tors, requesting  them  to  list  and  submit  justification  for  all  such 
telephones.   Due  to  the  limited  scope  of  our  review,  we  cannot  provide 
assurance  that  this  report  is  all-inclusive. 

Respectfully  submitted, 


Morris  L.  Brusett 
Legislative  Auditor 
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INTRODUCTION 

The  following  report  lists  the  administrators  and  their  respective 
departments  (agencies)  to  which  we  sent  questionnaires.   We  included 
comments  made  by  the  agencies  concerning  the  need  for  state  telephones 
located  outside  agency  premises  and  the  names  of  individuals  assigned 
to  those  telephones. 

Information  indicating  whether  the  individual  assigned  to  the  state 
telephone  is  or  is  not  a  state  employee  is  based  solely  upon  whether 
this  employee's  pay  is  processed  through  the  Central  Payroll  Division 
of  the  State  Auditor's  Office. 

Department  of  Administration,  Communications  Division  personnel, 
informed  us  that  they  are  not  aware  of  all  non-hotline,  (local  business) 
telephones  that  the  State  of  Montana  pays  for.   Many  agencies  in  the 
state  deal  directly  with  the  telephone  companies.   Because  the  record 
of  all  such  telephones  is  not  centralized,  it  was  not  feasible  for 
us  to  include  these  telephones  in  our  review.   Therefore,  this  review 
encompasses  only  those  state  telephones  that  are  classified  as  hotline 
(STS)  telephones. 
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Board  of  Real  Estate's  response  to  audit  follow-up  based  upon 
Office  of  the  Legislative  Auditor's  report  on  a  Review  of  Certain  Activ- 
ities dated  March  1977. 

This  response  represents  the  Department  of  Professional  and  Occu- 
pational Licensing 's  justification  for  the  state  phone  in  Bob  Cummins' s 
office: 

"This  phone  has  not  been  removed  from  the  board  member's  office 
because  cost  wise  it  represents  the  most  economical  means  of  handling 
some  legal  questions  and  other  related  problems.   The  phone  is  being 
used  and  in  its  use  I  can  find  no  abuse.   The  use  is  being  monitored 
by  phone  logs  being  filed.   This  matter  has  been  discussed  with  the 
board  and  industry  members  and  they  are  in  support  of  the  idea,  that 
in  this  case  the  service  provided  by  the  phone  is  of  benefit  to  the 
industry  and  the  citizens  of  Montana.   The  cost  per  month  is  not  signifi- 
cant when  compared  to  direct  distance  dialing  rates  and  an  individual's 
time." 
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JUSTIFICATION 


Until  July  1,  1977,  the  Disaster  and  Emergency  Services  Division 
had  a  District  Office  with  one  State  employee,  located  in  Bozeman. 
The  Gallatin  County  Commissioners  allowed  our  employee  space  within 
their  local  civil  defense  office,  for  which  the  State  did  not  pay 
any  rental  fee. 

When  the  decision  was  made  to  close  that  particular  office,  the  county 
offered  to  pay  the  monthly  costs,  if  our  STS  line  could  remain. 

This  request  was  discussed  with  the  State  Communications  Division. 
Since  the  line  was  already  in  existence  and  could  be  considered  a 
definite  asset  to  the  State  and  local  political  subdivision  for 
disaster  response,  the  request  was  approved. 

We  have  set  up  a  billing  procedure  and  are  receiving  subsequent 
reimbursement  for  all  costs  connected  with  this  line. 

cc:  Hank  Wruck 

Gallatin  County  DES 
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MONTANA  SPECIAL  EDUCATION  REGIONAL  SERVICES 

REGION  IV 

LEARNING  RESOURCE  CENTERS 


BELGRADE   IRC 

BOX  162 

8ELGRAOE.  MT.  59714 


DEER   LODGE   IRC 

BOX  765 

DEE*»  LODGE.  Mf.  59722 

Gates  of  the  Mountains  Resource  Center 
1417  Helena  Ave. 
Helena,  Montana   5960 L 


HELENA  L 
1009  E  L 
H.ELENA. 


April  25,  1973 


Ms.  Shirley  Miller 
Director,  Special  Education  Unit 
Office  of  Public  Instruction 
Helena,  Montana   59601 

i 
Dear  Shirley, 

In  response  to  our  conversation  regarding  Regional  Services'  use  of  the 
STS ,  I  would  like  to  offer  the  following:   our  office  has  been  tied  to  the 
Superintendent's  Office  by  informal  or  formal  agreement  since  our  inception. 
Currently,  we  are  on  contract  with  OP [  to  provide  regional  special  cducationa 
services  to  four  counties  and  are  funded  entirely  by  the  Foundation  Program. 
We  do  have  a  rather  large  geographic  area  to  cover  and  efficient  and  economic 
telephone  service  is  essential  to  our  operation.   Since  we  have  frequent  and 
regular  obligations  to  the  nineteen  school  districts  we  are  serving  in  Lewis 
and  Clark,  Jefferson,  Broadwater  and  Meagher  Counties,  access  to  the  STS  alio 
us  to  maintain  reasonable  contact  with  these  districts.   If  we  had  to  curtail 
our  telephone  operations  drastically,  we  would  necessarily  have  to  increase 
our  travel  requirements  to  maintain  our  contact.   Very  often,  an  immediate 
response  to  a  parent,  teacher,  school  board  member,  or  administrator  is  neces 
and  time  and  money  efficient. 

Since  our  funding  is  100%  state-supported  and  since  the  Mental  Health  C^ 
in  the  state  have  access  to  the  STS,  the  Communications  Division  approved  our 
continued  use  of  the  STS  with  billing  coming  through  the  Office  of  Public  Ins 
tion. 

If  there  are  any  unresolved  feelings  or  thoughts,  I  suggest  you  contact 
Ted  Whit  ling,  Chief,  Telecommunications  Bureau  at  449-2586. 

If  I  can  be  of  any  more  assistance,  please  let  me  know. 

S  in co re ! y  , 

Tim  Harris 

Supervise  r 
-13- 


DEPARTMENT  OF  COMMUNITY  AFFAIRS 


Location  of  STA  Telephones 
Outside  Agency  Premises 


Telephone 
Extension 
Number 


Names  of  Individuals 

To  Whom  Telephones 
Are  Assigned 


3310  Second  Ave.  North 
Billings,  Montana 

2714  Montana  Ave. 
Billings,  Montana 

234  East  Main 
Bozeman,  Montana 

234  East  Main 
Bozeman,  Montana 

207  East  Main 
Missoula,  Montana 


Rusty  Rokita, 

DCA  Field  Assistant 

District  VII  HRDC 


Ottis  Hill, 

DCA  Field  Assistant 

District  IX  HRDC 


Loren  Lutzenhiser, 
DCA  Field  Assistant 

& 
District  XI  HRDC 


1st  &  Main  Bldg. 
Kalispell,  Montana 

107  E.  Granite 
Butte,  Montana 

935  4th  Street 
Havre,  Montana 


Northwest  Mt.  Resource  Cou 


Butte-Silver  Bow  Anti- 
Poverty  Council 

Joe  Yellow  Robe, 
DCA  Field  Assistant 

& 
District  IV  HRDC 


607  11th  Ave.  North 
Great  Falls,  Montana 

604  W.  Main 
Lewistown,  Montana 
(Lewistown  Foreign  Exchange) 


Opportunities,  Inc. 


Central  Mt.  District  VI 


JUSTIFICATION 

All  phones  other  than  the  one  used  by  Rusty  Rokita  are  provided  pursuant  to  a 
grant  from  Community  Services  Administration.   The  Department  of  Community  Affairs 
administers  CSA  programs  on  a  state-wide  basis  through  the  various  HRDC ' s .   These 
phones  are  also  available  to  the  Director's  Field  Assistants  who,  other  than  Mr. 
Rokita,  are  physically  located  within  the  HRDC  in  their  respective  area.   Mr. 
Rokita  is  the  Director's  Field  Assistant  in  Billings. 

Auditor's  Note:   The  Human  Resource  Development  Council  is  a  non-profit 

organization  contracting  with  the  Department  of  Community 
Affairs  pursuant  to  the  grant  stated  above. 
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RECEIVED 

-       JUNG     1D73 

MONTANA  LEGISLATIVE  AUDITOR 
MEMORANDUM 


TO:  Morris  L.  Erusett,  Legislative  Auditor 

\ 
FROM:  B111  Salisbury,  Administrator  of  Centralized^"^0 

Services,  Department  of  Labor  I  Industry 

SUBJ:  LAO  Review  of  State  Telephone  System  (STS) 

DATE:  May  18,   1978 


Governor  Judge  has  committed  the  Department  of  Labor  and  Industry 
to  coordinate  a  grant  between  the  United  States  Department  of  Labor  and 
the  Family  Training  Center,  Inc.  at  the  Glasgow  A1r  Force  Base.  A 
condition  of  this  grant  Included  the  establishment  of  a  Family  Training 
Center  liaison  office  1n  Helena  to  administer  the  day-to-day  activities 
of  the  grant.  As  a  result  of  this  commitment,  the  Department  of  Labor 
and  Industry  has  agreed  to  participate  1n  the  administrative  cost  of  the 
project  by  Installing  and  paying  for  the  telephone  extension  noted  in 
your  letter.  This  expense  is  of  minimal  cost  and  directly  benefits  the 
department's  CETA  program. 

I  hope  this  sufficiently  answers  your  request  and  1f  you  have  any 
additional  questions,  please  call  me. 


Enclosure 
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MOUNTAIN  VIEW  SCHOOL 


)  !l 


April   17,    197S 


Mr.  Morria  L.  Brusett 
Legislative  Auditor 
State  Capitol 
Helena,  Montana  59601 


Dear  Mr.  Brusett: 


RE:Outside  Telephone 


When  I  was  appointed  superintendent  of  Mountain  View  School  in  196^,  I  was 
appointed  with  the  understanding  the  State  of  Montana  would  pay  for  ray  rent,  uti* 
telephone,  and  also  provide  me  all  the  necessary  food  from  the  Mountain  View  Sch< 
commissary.  After  approximately  two  years,  I  did  request  to  be  removed  from  this 
welfare  type  existance.  The  Legislature  arreed  and  provided  me  an  increase  in  s 
to  compensate  for  the  loss  of  the  benefits.  My  four  children  were  all  very  seal 
that  tine. 

.1  did  purchase  a  home  at  622  *,'orth  Warren  Street  and  did  have  a  phone  in- 
stalled which  I  have  and  continue  to  pay  for  myself.   I  also  had  an  extension  pi 
in  the  basement  and  another  next  to  my  bet!.   Being  on  call  twenty-four  hours  a  d 
presents  unusual  problems.   in  the  last  few  years,  ray  children  reached  the  t«ena 
years  when  their  main  pastime  is  talking  on  the  phone.   This  presented  problems 
several  times  when  the  school  was  unable  to  reach  roe  during  an  emergency.   The 
phone  was  busy  quite  frequently  and  eneded  up  causing  me  family  problems  because 
I  was  constantly  explaining  and  arguing  with  my  children  about  the  need  to  keep 
the  line  open.   I  felt  it  was  unfair  to  my  own  children  and  requested  permission 
from  the  Department  of  Institutions  to  install  another  phone  in  my  heme  that  the 
school  may  call  when  my  own  phone  is  buey.   The  Department  agreed.   This  phone  i 
paid  for  by  the  State  and  was  installed  approximately  one  and  a  half  years  ago. 
My  children  do  not  use  this  phone  and  the  phone  is  not  connected  to  the  hot  line 
On  several  occasions,  it  has  helped  to  prevent  serious  incidents  at  the  Mountain 
View  School  because  I  was  able  to  respond  immediately . 

Thank  you. 


Sincerely, 

Donald  P.  Robel 
Superintendent 


rw 
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(Hffire  nf  (iltr  lLirutnunit  05t>urrmtr 


TED  SCHWINDEN 

L'lUTtNANT   OOV[«S|fO 


MEMORANDUM 


April    20,    1978 

h?K  2  i.  'i973 

MONTANA  LEGISI ATIVE  AUDIT 


TO:  Morris  Brusett,  Legislative  Auditor 

/ 

FROM:  Ted  Schwinden, /lieutenant  Governor 

The  only  STS  telephone  assigned  and  billed  to  my  sub-program  in 
the  Office  of  the  Governor  is  the  one  identified  in  your  April  14,  1973, 
letter. 

As  an  elected  official,  I  receive  calls  twenty-four  hours  a  day  -- 
and  routinely  respond  to  those  public  contacts  over  the  same  time  frame. 

Many  Montanans  are,  for  all  practical  purposes,  virtually  uncallable 
during  normal  business  hours.  Moreover,  the  problems  encountered  by  our 
citizenry  seem  to  have  little  relationship  to  time-of-day. 

I  feel  a  responsibility  to  be  accessible  to  the  public  --  and  to  be 
able  to  respond  promptly  to  their  concerns.  I  believe  it  inappropriate 
to  be  required  to  go  to  the  office  each  time  a  problem  develops  that 


requires  state  phone  usage.  I  believe  it  equally  inappropriate,  and 
cost  -ineffective,  to  tie  up  my  private  phone  in  a  series  of  credit  c 
calls. 

If  you  or  the  members  of  the  Committee  have  further  questions, 
I  would  be  happy  to  respond. 


ard 
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THOMAS  L     JUDGE 

COVCHNO* 
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DEPARTMENT   OF    BUSINESS    REGULATION 


;Or>  NORTH   MAIN'     HELENA     MONTANA   59&01 
PHONE    <  40fi  >    449    1|C  ' 


April    26,   1978 


KENT  KLEi' 

OlflECTC 


RECEIVED 


Morris  L.   Brusett 

Legislative  Auditor 

Office  of  the  Legislative  Auditor 

State  Capitol 

Helena,  Montana       59601 


a/v!  2  o  J97, 

MONTANA  LEGISLATIVE  AUDITOR 


Dear  Morris: 

Please  find  enclosed  your  letter  to  me  inquiring  about  the  outside  telephon 
use  of  the  State  Telephone  Service  (STS). 

As  you  can  see,  the  telephone  number  listed  in  the  directory  as  449-2582 
is  for  the  Weights  &  Measures  laboratory.  The  state  telephone  which  was 
installed  at  my  residence  at  3635  Country  Club  Road  is  utilized  in  a 
similar  manner  as  the  telephones  that  other  directors,  the  executive 
assistant  to  the  Governor  and  the  lieutenant  governor  have  in  their  homes. 
As 'y°u  am   well  aware,  because  I  know  you  operate  the  same  way,  my  job 
doesn't  begin  at  8:00  in  the  morning  nor  does  it  end  at  5:00  in  the  night, 
necessarily.  Many  days  require  answering  telephone  calls  that  were  too 
voluminous  to  be  answered  during  the  regular  work  day.  The  Department 
also  employs  a  sizeable  field  staff  around  the  state.  I  have  to  be  in  a 
position  where  I  can  have  immediate  contact  with  these  individuals  in  case 
emergency  direction  or  administrative  assistance  is  required.  I  believe, 
too,  that  anyone  who  has  served  in  state  government  a  period  of  years 
receives  a  large  number  of  telephone  calls  at  his  residence  at  practically 
any  time  of  the  day  or  night.  This  also  necessitates  the  telephone  capabil 
As  you  know,  were  these  calls  to  be  made  through  an  operator  or  with  the 
use  of  a  credit  card  and  then  charged  to  the  Department,  the  cost  would  be 
much  higher. 


If  you  have  further  questions,  please  let  me  know, 
to  anyone  from  the  Legislative  Audit  Committee. 


Sincerely, 


I  would  be  happy  to  tal 


Kent  Kleinkopf 
Director 


rinMBvicESciv isi    •< 


.-.  L .     mTSANDMU 


•v\  E  a  (it: 


-18-"  ,:,r  '  "^   ",r  '      '  "  ■"" 

FIHMA7IVE  ACTION  EMPLOYER" 


ROt.  Si  VISION 

i5«'MU»ucn 


5  •  s  •«  t  r     ft  o  w  I  n  i  S  i  • ' 


I— MM- 'i   — ^  .*»•-- 


■  "  .,-   *7  r— ^'w^-v.Tyv-1'>— -■••vrrh-.A.;: 


--%■*(  ^*** .  *-*"v* *-»«* 


April  l(),  1P7S 


Mr.  Morris  L.  Brusett 
Legislative  Auditor 
State  Capitol 
Helena,  Montana   59001 


!  >  t 


:U 


Dear  Morris 


'•L  •> 


This  is  in  response  to  your  letter  uf  April  \A,    197S,  concerning 
the  installation  of  n  state  telephone  at  my  residence,  I755  highland. 

To  my  knowledge,  that  is  the  only  phone  extension  tli.it  is  located 
outride  the  agency's  promises. 

The  purpose  of  the  telephone  instrument  in  my  residence  is  to  assure 
immediate  communication  with  the  headquarters  office  of  the  Department  in 

Helena  or  any  of  the  ll  Field  offices  throughout  the  State.   I  also  have  uti- 
lized the  telephone  on  an  infrequent  has  is  for  after-hour  calls  to  constitu- 
ents and  Legislators  who  are  difficult  to  contact  during  the  day.   I  have 
found  it  most  useful  with  respect  to  activities  of  the  Department. 

If  you  have  additional  questions,  please  contact  me  directly. 


RONALD  P.  RICHARDS 
DIRECTOR  OF  HIGHWAYS 


KPU/i't 
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MONFANA  LEGISLATIVE  AUDJFOR 


April    21 ,    1978 


Mr.  Morris  L.  Brusett 
Legislative  Auditor 
State  Capitol 
Helena,  Montana  59601 

Dear  Mr.  Brusett: 

As  your  letter  of  April  14,  1978  indicates,  there  are  two  State 
Telephone  System  instruments  located  outside  the  Governor's  Office 
premises  in  the  Capitol  building.  One  is  located  in  my  residence  at 
1600  Stuart.  The  other  is  in  the  Governor's  Mansion,  a  state-owned 
building.  To  my  knowledge,  there  are  no  other  telephones  billed  to  this 
agency  that  are   located  outside  the  agency's  premises.  The  telephones 
are  assigned  to  the  Governor  and  me. 

The  justification  for  these  telephones  is  simply  to  facilitate 
rapid  and  economical  communications  for  the  conduct  of  state  business. 
As  you  know,  constituent  problems,  natural  disasters,  and  emergencies  do 
not  confine  themselves  to  the  normal  work  day  or  week.  This  office  must 
have  a  reliable  means  to  communicate  problems  and  decisions  at  all 
hours.  At  times,  both  the  state  telephone  and  my  residential  phone  must 
be  used  to  address  a  problem,  yery   often,  the  Governor  and  I  will 
return  telephone  calls  during  the  evening  hours  that  cannot  be  completed 
during  the  day.  Without  the  state  telephone,  we  would  be  required  to 
return  to  the  office  or  incur  the  additional  charges  of  credit  card 
calls.  A  third  alternative  would  be  to  ignore  the  telephone  messages, 
which  is,  frankly,  an  alternative  we  have  not  or  would  not  consider.   I 
have  not  included  the  telephone  extension  numbers  since  their  publication 
would  lessen  their  value  for  the  purposes  stated  above. 

Please  contact  this  office  if  you  desire  any  additional  information. 

Very  truly  yours , 


KEITH  L.  C0LB0 
Executive  Assistant 


KLC/jea 
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RECEIVED 

M><  1     197J 

TO:    Morris  L.  Brusett  MONTANA  LEGISLATIVE  AUDITOR 

FROM:  Larry  Putnam/ Administrator  +  *Y*$ 
Centralized  Services     *^   y\ 

RE:    State  Telephone  System 

DATE:  April  28,  1978 

The  phone  in  the  Director's  home  is  for  contact  with  the  Governor 
and  the  Montana  Fish  and  Game  Commission.  This  is  required. 

If  you  have  any  other  questions  pertaining  to  other  Fish  and  Game 
employees  concerning  phone  service,  please  feel  free  to  contact  me. 


LEP/bs 
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THE  MONTANA  UNIVERglfY  SYSTEM 

3  3  so  urn  last  cium  i      .hum 

HELENA     MONTANA 

590OI 


COMMISSIONER    OF    HIGHER    EDUCATION 


Morris  L.  Brusett 
Legislative  Auditor 
State  Capitol 
Helena,  MP  59601 

Dear  Morris: 


April  26,  1973 

r,?*  2  7  W3 


When  I  returned  to  the  office  after  an  extended  business  trip 
I  discovered  your  letter  of  April  14,  as  well  as  Jack  Noble's  response 
of  April  20  with  respect  to  YvYTS  line  hook-ups.   I  notice  that  in  Jack's 
response  he  did  not  provide  justification  for  the  extensions  in  Ted 
James'  Great  Falls  law  office,  or  rrry  official  residence  in  Helena  at 
109  'South  Montana. 

In  each  case,  the  justification  is  that  we  conduct  business  in 
the  evenings  and  on  weekends,  particularly  in  our  dealings  with  the 
campuses  and  in  the  interests  of  quick  response  to  situations  that 
might  arise.  Often  we  receive  calls  during  non-working  hours  which 
necessitate  cur  following  up  with  long  distance  calls  immediately. 
In  addition,  much  of  my  telephone  communication  with  Regents  is  done 
in  £he  evenings  from  my  home.  As  you  know  also  there  are  seme  legis- 
lators who  are  much  easier  to  contact  early  in  the  morning  before  working 
hours,  cr  in  the  evenings  after  working  hours,  particularly  during  certain 
times  of  the  year.  Finally,  the  extension  at  my  residence  is  for  Ln-coming 
calls  cf  an  erergency  nature  from  the  presidents  and  other  high  ranking 
campus  officials  at  any  hour  of  the  day  or  night. 


I  hope  this  is  satisfactory. 


Sincerely, 

Lawrence  K.  Pettit 

Ccmmissioner  of  Higher  Education 
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RECEIVED 

JUfl  6    1973 

Morris  L.    Brusett 

Legislative  Auditor  MONTANA  LEGISLATIVE  AUDiTOR 

Office  of  the  Legislative  Auditor 

Capitol  Building 

Helena,  Montana  59601 

Dear  Mr.  Brusett: 

Pursuant  to  your  request  for  information  relative  to  your  review 
of  the  use  of  the  State  Telephone  System  phones  that  are  billed  to  my 
agency  located  outside  the  agency's  premises,  the  following  information 
is  provided. 

1.    Location:   Lawrence  M.  Zanto  residence,  3103  Vigilante  Drive, 
Helena,  Montana. 

Type  of  Service:   Extension  of  Director's  office  telephone 

Name  of  Person  whom  assigned:   Lawrence  M.  Zanto,  Director  of 
the  Department  of  Institutions. 

Justification:   The  major  responsibility  of  this  department, 
and  ultimately  for  the  Director,  is  the  administration  of  the 
ten  institutions  that  this  department  is  currently  responsible 
for.   These  facilities,  which  include  correctional  facilities 
and  hospital  and  nursing  service  institutions,  operate  on  a 
24-hour  a  day  basis  throughout  the  year.   Reasonable  access  to 
and  effective  communication  with  the  department  Director  is 
required  not  only  during  normal  working  hours  but  also  on  a 
24-hour  a  day  basis.   In  the  event  of  labor  strikes,  medical 
emergencies,  inmate  and  resident  escapes,  serious  inmate  or 
resident  injuries,  inmate  or  patient  deaths,  or  other  serious 
accidents  must  be  reported  by  the  respective  superintendents 
on  as  timely  a  basis  as  possible.  When  these  events  occur 
after  normal  working  hours,  most  often  it  is  the  case  that  the 
respective  superintendent  of  an  institutions  needs  the  advice 
and  consultation  of  the  Director  of  the  Department,  and  at 
times  his  authority  prior  to  acting. 
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Additionally,  a  secondary  justification  for  the  need  of  a  STS 
telephone  extension  in  the  Director's  residence  relates  to  the 
Director's  need  to  be  able  to  communicate  with  administrators, 
legislators,  and  his  own  agency  people  who,  for  the  most  part,  are 
located  outside  of  the  Helena  area  and  therefore  the  STS  phone 
extension  becomes  a  valuable  instrument  for  effective  communication. 

2.  Location:   Office  of  Gary  R.  Marbutt,  7700  Old  Grant  Creek 
Road,  Missoula,  Montana. 

Type  of  Service:   Extension  of 

Name  of  Person  to  Whom  Assigned:   Gary  R.  Marbutt,  Chairman, 
Mental  Health  Advisory  Council. 

Justification:   The  following  justification  was  submitted  to 
our  office  by  the  Chairman  of  the  Mental  Health  Advisory 
Council,  which  council  authorized  the  use  of  an  extension 
telephone  with  the  STS  system  in  the  office  of  its  chairman  - 
"The  service  permits  necessary,  regular  and  frequent  communication 
between  the  council  chairman  and  members  of  the  staff  as  well 
as  between  the  Chairman  and  agencies  which  advice  and  assistance 
is  provided  on  request  by  the  council.   The  service  permits 
weekend  and  evening  communication  during  periods  of  light  STS 
use.   The  cost  is  lie  per  minute,  as  compared  to  the  commercial 
rate  of  35C  per  minute.   This  service  reduces  the  need  for 
travel  and  meetings,  and  results  in  more  effective  council 
work  and  lower  costs". 

3.  Location:   Don  Robel  residence  622  N.  Warren,  Helena,  Montana. 

Type  of  Service:   Extension  of  a  Mountain  View  School  number. 

Name  of  Person  to  whom  assigned:   Don  Robel,  Superintendent  of 
Mountain  View  School. 

Justification:   Note  -  Mr.  Robel  was  contacted  directly  by 
your  office  and  I  am  advised  that  he  has  provided  justification 
for  the  use  of  the  extension  in  his  home  directly  to  your 
office. 

The  above  completes  the  listing  of  telephones  that  you  questioned 
in  your  earlier  memo  relative  to  information  on  STS  phones  outside  of 
agency  premises.   However,  I  would  like  to  remind  you  that  after  the 
1975  legislative  session  when  the  five  regional  comprehensive  mental 
health  centers  were  changed  by  law  from  state  operated  agencies  to  the 
status  of  private,  non-profit  service  providers  under  performance  contract 
with  the  state,  most  of  the  centers,  if  not  all,  retained  STS  phone 
systems  within  their  agencies.  I  can  recall  some  discussion  at  the  time 
with  the  Communications  Bureau  of  the  Department  of  Administration  as  to 
whether  or  not  this  was  appropriate  since  they  were  no  longer  state 
agencies.   However,  I  cannot  find  anything  in  our  files  to  indicate  how 
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and  if  that  matter  was  ever  successfully  resolved. 

If  I  can  be  of  any  further  assistance  or  if  additional  information 
is  required,  please  do  not  hesitate  to  contact  me  directly. 

Very  sincerely, 

C2x£D  cA^A-Q 

Curt  Chisholm 

Assistant  to  the  Director 

CC:sf 
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Board  of  Regents  of  Higher  Education 

MONTANA  UNIVERSITY  SYSTEM 
HELENA,  MONTANA  59(501 


Ted  James  chairman 

C.MLAT   I  ALLS 


MRS    MARY   PACE.  VICE  CHAIRMAN 

BOZEMAN 


April    19,     197 


LAURA  DHINCV 
ClLLON 


Le.vy   Evans.  JR 
8ILLINGS 


Mr.  Morris  L.  Brusett 
Legislative  Auditor 
State  Capitol 
Helena,  Montana   59601 


RECEIVED 

APR  21  197J 

MONTANA  LEGISLATIVE  AUDITOR 


lcla  hansen 
Sidney 


JEFF  MOFWiSON 
HELENA 


JOHN  PETERSON 
BUTTE 


Dear  Mr.  Brusett: 

This  is  in  reply  to  your  letter  of  April  14,  1978 
relative  to  the  State  Telephone  System.   There  is  no 
telephone  listed  to  me  at  2210  Beech,  Great  Falls,  but 
there  is  such  a  telephone  listed  situated  in  my  office 
at  430  Northwestern  Bank  Building, 

I  am  not  familiar  with  what  other  phones  the  agency 
might  have  but  I  will  request  Jack  Noble  to  furnish 
you  with  that  information. 


The  reason  the  phone  is  in  my  office  is  because  I  do  not 
have  the  time  nor  the  money  to  dictate  replies  to  the 
ex-officio  members:  hundreds  of  letters  I  receive-   In  addition,  it  is  far 
easier  for  me  and  less  expensive  for  the  department  for 
me  to  telephone  the  other  Regents,  Commissioner's  Office, 
and  the  Presidents  on  a  regular  basis. 


Thomas l  judge 

GOVERNOR 


Georgia  Rice 

superintendent  cf 
public  instruction 


Dp  Lawrence  K.  pettit 

COMMISSIONER  CF  TJ/CCS 

HiGHE°  EDUCATION 
AND  SECRETARY  OF  THE  8OAR0 
(4051  4*9-3024 


Very  truly  yours, 

"-^v 

Ted  James 


) 


cc :   Jack  Noble 
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MONTANA  LEGISLATE  AUDITOR 


Morris  L.  Brusett 
Legislative  Auditor 
State  Capitol 
Helena,  Montana   59601 

Dear  Morris: 

The  following  justification  is  presented  in  response  to  your  letter  of  April 
14,  1978,  requesting  a  justification  on  the  outside  agency  telephone  line 
with  David  Jackson  at  Horsky  Block,  Helena,  Montana   59601 

Mr.  Jackson  has  been  retained  by  the  Department  of  Revenue  for  nine  vears. 
During  those  years  he  has  acted  in  the  capacity  of  Counsel  to  the  Department 
of  Revenue  for  all  liquor  matters.   He  has  also  performed  substantial  service 
as  an  independent  hearings  officer  for  liquor  matters.   He  has  accrued  sub- 
stantial experience  in  liquor  matters  and  such  experience  is  invaluable  to 
the  continued  efficient  operation  of  the  Liquor  Division,  Department  of 
Revenue. 

Currently  Mr.  Jackson  has  the  following  duties: 

1.  Retained  Counsel,  Liquor  Division,  Department  of  Revenue. 

2.  Retained  Counsel,  Housing  Board,  State  of  Montana. 

3.  Hearings  Officer,  Department  of  Revenue  (part-time). 

As  retained  counsel  and  as  stated  in  the  Retainer  Agreement  currently  with 
Mr.  Jackson,  the  following  services  are  rendered  by  Mr.  Jackson: 

1.  Liquor  license  transfers,  including  but  not  limited  to 
origination,  transfer  or  termination  of  said  license;  and 
any  questions  concerning  the  conformance  of  the  transfer  to 
the  Montana  Alcoholic  Beverage  Code. 

2.  Liquor  policy,  including  but  not  limited  to  advice  to  the 
Director,  Department  of    Revenue  and  Liquor  Division,  Depart- 
ment of  Revenue,  on  any  matters  on  which  advice  and  counsel 
is  requested. 

3.  Litigation  of  any  liquor  matter  before  a  judicial  or  quasi- 
judicial  bar  as  requested  by  the  Director,  Department  of 
Revenue . 
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Morris  L.  Brusett 


April  26,  1973 


As  is  indicated  by  the  above  dulics  Mr.  Jnrkson  has  substantial  contact  with 

the  Department  on  a  daily,  weekly,  and  monthly  hnsis.   In  addition  Co  the 

quantity  of  the  contact  with  Mr.  Jackson,  it  is  very  important  to  consider 
the  quality  of  such  contact.   If  you  will  note  in  sub-paragraph  2  above 
regardiog  the  liquor  policy  duties,  many  of  the  questions  asked  of"  Mr, 
Jackson  under  this  category  are  extremely  critical  and  sensitive  in  terms 
of  time.   In  other  words  answers  must  be  forthcoming  immediately  to  the 
Director  of  the  Department  of  Revenue  so  that  immediate  decisions  can  be 
reached  on  sometimes  very  sensitive  matters.   Thus,  the  constant  contact 
between  the  Director's  Office  and  Mr.  Jackson  is  not  only  invaluable  but 
in  many  instances  is  critical. 

In  addition  to  that,  Mr.  Jackson  is  constantly  in  contact  with  the  various 
bureau  chiefs  of  the  Liquor  Division  for  purposes  of  advice  and  counsel 
including  many  instances  when  they  are  in  a  travel  status.   Many  of  the 
questions  are  required  for  purposes  of  approving  or  disapproving  transfers; 
review  of  various  legal  documents,  mortgages,  leases,  security  agreements, 
etc.   In  addition  to  that  the  Legal  Division  of  the  Department  of  Revenue 
consults  with  Mr.  Jackson  on  a  frequent  weekly  basis  for  purposes  of  coor- 
dinating the  leg3l  efforts  for  the  Department  of  Revenue. 

Mr.  Jackson  has  been  retained  by  the  Housing  Board  as  its  Counsel  in  matters 
regarding  the  State  of  Montana's  participation  in  the  Housing  Board.   This 
position  requires  contact  with  not  only  hoard  members  but  the  administrative 
staff  as  well. 

Mr.  Jackson  also  serves  from  time  Lo  time  as  Hearings  Officer  on  a  part-time 
basis  when  the  full-time  independent  Hearings  Officer  is  unavilabl.e  due  to 
conflict  of  interests.   Mr.  Jackson  in  those  instances  is  required  to  have 
constant  contact  with  the  Department  regarding  the  submission  of  briefs,  and 
many  other  matters  associated  with  an  administrative  hearing. 

In  addition,  it  is  noted  that  the  outside  agency  line  cost  in  the  month  of 
February  was  $16.83  with  a  chargeable  number  of  calls  at  3  7,  chargeable  minutes 
talked  at  153.0,  or  an  average  time  of  A. 13  minutes  per  call.   Percent  compari- 
son overall  is  an  average  of  3.7  minute  call.   I  believe  these  figures  are 
not  excessive  when  compared  to  the  quantity  and  quality  of  contact  between 
all  members  of  the  Department  and  the  Housing  Board  with  Mr.  Jackson. 


Sincerely , 


/' 


Al„ 


LC. 


rXymon''  e  , 

(.Director 


DORE 


RED: cm 
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Morris  Brusett,   Legislative  Auditor 
State  Capitol  Building 
Helena,   Montana     59601 

Dear  Morris: 

In  response  to  your  inquiry  of  April  14,  1978,  this  is  to 
advise  that  the  Department  of  Administration  has  no  telephones  paid 
for  by  our  agency  that  are  located  outside  our  agency's  premises. 

The  County  Attorney  and  the  two  District  Judges  located  in 
the  Lewis  and  Clark  County  Courthouse,  have  state  telephones  assigned 
to  them.  The  total  cost  of  the  telephones  including  calls  over  the 
state  network,  are  paid  by  the  county. 

A  large  portion  of  the  state's  legal  work  is  processed 
through  Lewis  and  Clark  County.  The  extensions  of  the  services  to 
these  offices  required  no  major  modifications  to  the  network. 

In  the  future  development  of  the  statewide  communication 
system,  considerations  will  be  given  to  making  the  services  avail- 
able to  units  of  local  government  on  a  cost-recovery-basis.   I 
believe  this  is  compatible  with  the  current  trend  of  intergovern- 
mental corporations. 

Sincerely  yours, 


C-  (s^ur^A. 


/Jack  C.   Grosser, 
Director 


cc:  Curt  Wheeling, 

Communications  Division 
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